
MAJOR SPECIAL AQUATIC EVENTS SURVEY 

A survey questionnaire for the boating community

1.
What boating experience have you had on Sydney Harbour?

1. First time 2.  2 - 10 times   3.  11 - 20 times   4.  50 or more times


2.
What motivates you to go on the water during major aquatic events?

1. Cost  
(
2. Pleasure   
(
3.
Adventure
(
4.
All of the above 
(
3.
What size and type of vessel did you skipper?

1.
0 - 5 metres
(  [Type: ____________________]

2.
6 - 10 metres
(  [Type: ____________________]

3.
11 - 15 metres
(  [Type: ____________________]

4.
Over 15 metres
(  [Type: ____________________]

4.
Which event(s) did you attend?

1.
Rolex Sydney Hobart




(
2.
New Year’s Eve




(
3.
Australia Day




(
5.
Did you read the Marine Notice published for the event? 

1.
Yes                 
(
2.
No                          
( 

In your comments, you might address such matters as the relative value of having such information available, the need for pre-event publicity and whether or not the Notice needs to be published etc.

COMMENTS:

6.   Did you access the NSW Maritime website – www.maritime.nsw.gov.au for any of the recent Special Events?

1.
Yes                 
( 

2.
No                          
(
7.   Please provide comment on the website’s usefulness.

In your comments, you might address such matters as the relative value of having such information available and offer any suggestions for improvement.

COMMENTS:

8.
Did you obtain a copy of the supporting NSW Maritime Sydney summer aquatic events boating guide booklet?

1.
Yes




( 

2.
No




(
9.
If yes, from where did you get the guide/booklet?

1.
Maritime Office
(
2.
Maritime vessel
(
3.
Water Police vessel
(
4.
Marine Rescue NSW vessel
(
6.
Other

(

[From where] _________________________________

10.
Did any of these crowd control agencies communicate with you 
while you were on the water?

1
Maritime
(
2.
Water Police
(
3.
Marine Rescue NSW
(
5.
None of them
(
6.
Don’t know
(
11.
If so, how were you communicated with? (please tick)

	
	Loud hailer
	Voice
	Hand signal
	Radio
	Other (specify)

	Maritime
	
	
	
	
	

	Water Police
	
	
	
	
	

	Marine Rescue
	
	
	
	
	


12.
In what manner were you communicated with?

	
	Very friendly
	Courteously
	Neutrally
	Abruptly
	Very unfriendly

	Maritime
	
	
	
	
	

	Water Police
	
	
	
	
	

	Marine Rescue
	
	
	
	
	


COMMENTS:

13.
Did you understand what was being communicated?

1.
Fully
(
2.
Mostly
(
3.
Partially
(
4.
Not at all
(
14.
What do you think about the behaviour of spectator craft at major 
events on the harbour?



      Agree     Disagree

1.
Boat behaviour is generally OK
          (  
(
2.
Many of the craft travel too quickly
          (  
(
3.
Vessels make excessive wash
          (
  
(
4.
Boats are disorganised and all over the place        (
  
(

15.
In your opinion is there anything more that could be done to improve the safety and enjoyment of the spectator fleet?

1.
Yes
(
2.
No
(
3.
Don’t know
(
In your comments, you might address such matters as the number of control boats, whether more buoys are required, the adequacy of pre-event publicity, whether there should be day or night speed restrictions etc.

COMMENTS:

16.
Will you be attending major events on Sydney Harbour in the 
future?

	Event
	Yes
	No
	Don’t know

	Sydney-Hobart Start
	
	
	

	New Year’s Eve
	
	
	

	Australia Day
	
	
	

	Other (please specify)
	


COMMENTS:

17.
Overall comment, do you think NSW Maritime, Sydney Water Police and the Volunteers (tick more than one if appropriate):

1.
Are in touch with boaters’ requirements
(
2.
Give the boating public value for their dollar
(
3.
Organise things in a safe and efficient manner
(
4.
Need to pick up their game substantially
(
COMMENTS:

18.
As a final overall comment, can you suggest anything that could be done to improve Major and Special Aquatic Events on Sydney Harbour?

COMMENTS:

__________________________________________________________

Thank you for completing this survey questionnaire. Please email to Chris Bolton Special Aquatic Events Manager at chris.bolton@maritime.nsw.gov.au or fax to 02 9563 8699.
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